1
15

How to Care Like Christ:

Changing Lives with Christ’s Changeless Truth

[image: image5.jpg]



Robert W. Kellemen, Ph.D., LCPC

RPM Ministries

www.rpmministries.org, rpm.ministries@gmail.com 

Christ-Centered, Comprehensive, Compassionate, and Culturally-Informed

Biblical Counseling and Spiritual Formation
© 2009

Introduction: 
What to Do After the Hug: Scripture and Soul
Welcome to our Christian counselor webinar series. I’m Dr. Bob Kellemen, and I’ll be teaching you How to Care Like Christ: Changing Lives with Christ’s Changeless Truth. When I present in person as opposed to online like in our webinar, I love to meet everyone and have each person briefly introduce themselves. While we can’t all do that here, please allow me to introduce myself.

I’ve pastored three churches and counseled in two counseling agencies. I was the founding Chairman and professor in the MA in Christian Counseling and Discipleship department at Capital Bible Seminary, in Lanham, MD. I’m also the author of Soul Physicians, Spiritual Friends, Beyond the Suffering, Sacred Friendship, and God’s Healing for Life’s Losses. Additionally, I’m the Founder and CEO of RPM Ministries where I seek to equip God’s people through speaking, writing, and consulting about Christ-centered, comprehensive, compassionate, and culturally-informed biblical counseling and spiritual formation. My wife, Shirley, and I have been married for twenty-nine years, and we have a son, Josh, who is twenty-five and married to Andi, and we have a daughter, Marie, who is twenty-one and is a college senior. 
While I don’t know you personally, here’s my hunch. Whether you’re a pastor counseling a church member, a lay person sipping coffee with a hurting friend at Starbucks, or a Christian counselor in your office, you know that helping others can feel like navigating a maze. We can care. We can hug. We can sense our friends’ pain over ongoing suffering and their frustration over besetting sins. But sometimes we struggle to know what to do next—especially from a biblical perspective. 
What do you do after the hug? Or, if you’re a guy, what do you do after the fist bump, the grunt, and the “I’ll pray for ya’ man”?

You wouldn’t be participating in this webinar if you didn’t have a caring heart. But knowing what to do after the hug can feel like being lost without a GPS. 
Have you ever felt a little lost? Perhaps like this PowerPoint slide that says, “Don’t touch any of these wires!” Apparently every wire was exactly where it was supposed to be. Counseling can feel like thousands of tangled wires where each has to be exactly in the right place. Or perhaps you’ve felt lost like this physician with this poor patient. “Nurse, get on the Internet, go to Surgery.com, scroll down and click on the ‘Are you totally lost?’ icon!” When you need some directions, I hope you don’t follow this sign: “Lodging, Next Right. State Prison.” Hopefully our directions today will get you to a better place. Some directional markers and signs are more helpful than others, like this one, “Whoa!” At times, that’s good counsel for people. Other signs are not so helpful, like this one, “Illiterate? Write for free help.” Let that one sink in a minute. Other signs and directions are just plain wrong, like the next two: A S-O-T-P sign, and a S-H-C-O-O-L sign. Not good! Other signs send conflicting messages such as: “Animal Hospital.” Written directly over, “Take Out Dinners.” I would neither eat at that diner nor would I take my beloved pet to that animal hospital! Another sign with a conflicting message reads: “Always Open: Closed.” 
Yes, we need directions—good, solid directional markers. And when it comes to helping people, we need a spiritual friendship GPS—the Bible: God’s Powerful Scriptures for speaking the truth in love. We must stop and ponder Scripture. We don’t have to pay for directions—Jesus offers biblical counselors directions for free. 
In a letter to a group of struggling Christians, the Apostle Paul provides our framework for biblical people-helping. “I loved you so much that I gave you not only the Scripture but also my own soul because you were dear to me” (1 Thessalonians 2:8). Between saying he loves them and saying they were dear to him, Paul sandwiches Scripture and soul, truth and love. We wrap our equipping purpose around these two themes: Scripture/truth and soul/love. 

A soul physician understands people, diagnoses problems, and prescribes solutions—biblically. A soul physician is like a doctor at a teaching hospital or the brilliant surgeon who can diagnose and treat the most obscure illness. Of course, we all know of brilliant surgeons with horrific bedside manners—like House on the TV show of the same name. And we all know of scholarly people who can’t relate their way out of a paper bag. The comprehensive biblical insights of the soul physician must morph together with the compassionate Christian engagement of the spiritual friend. Then we’ll be more like Dr. Cliff Huxtable, as played by Bill Cosby—a doctor who could relate, who had a wonderful bedside manner. Or, to really date myself, we’ll be like Marcus Welby—the perfect embodiment of a loving, informed physician. 
It’s not either/or: either be a brilliant but uncaring soul physician, or be a loving but unwise spiritual friend. God calls us to be wise and loving soul physicians and spiritual friends. So, in our webinar we’ll learn what to do after the hug. We’ll learn together the relational competencies that every spiritual friend needs to master. We’ll learn how to care like Christ by becoming empathizing and encouraging spiritual friends—modeled after the ultimate Spiritual Friend—Jesus. 
Sharing the Story of Our Spiritual Friendship Journey—Pastor Carl’s Story

To help us to think biblically and practically about spiritual friendship, let me introduce you to “Pastor Carl.” That’s not his real name. However, it is his real life story which I share with his permission. 
Pastor Carl first shared with me how exhausted he was in ministry—“burned out.” His pastoral ministry, like most, was filled with ups and downs. Lately the downs far outweighed the ups. It seemed like no matter what he did, people brutally criticized him. His whole family felt like they were living in the proverbial pastoral fishbowl. Now people were beginning to leave the church. He even feared a church split. The deacons were focusing the blame entirely on him. 

Much more difficult than that, Pastor Carl’s teenage daughter had recently been diagnosed with leukemia. “Bob, I feel like Job. I’m just waiting for the next messenger to come, the next bearer of bad news. The pastoral issues are bad enough, but my precious daughter. . . . What am I going to do?”

“Bob, I’m beat up. I’m beat. I just don’t know if I can take it anymore. . . .”

As we continued to meet, additional layers unfolded. “Bob, the truth is, I’m not even sure I believe this stuff anymore. I mean, first it was the church—I felt like the whole idea of church was such a joke. It just doesn’t work. I know. I’m a pastor for goodness sake! But to be brutally honest, I’m having my doubts now about prayer, about the Bible . . . even about God Himself. I mean, why does God let all this continue? Why would He do this to my daughter? Where is He? I want to believe. To trust. . . .”
Meeting over the course of many weeks, still more details spilled out. “Bob, I’m so empty inside. I feel like such a hypocrite preaching stuff I barely believe myself. To make matters worse, I’m, well, I’m not handling my emptiness well at all. My wife and I are distant. And I’ve been going to the Internet from time to time, to, well, look at pornography. I’m not hooked, not addicted. But I know it’s wrong. And I really am trying to fight to be godly. I feel like such a failure, such a sinner. Is there any hope for me?” 


Pastor Carl’s story forces us to ask some vital questions about how a spiritual friend might go about providing the help Carl is desperate to receive. Questions such as:
1.
Where would you start with Pastor Carl and why?
2.
How would you minister to Pastor Carl in his suffering?
3.
How would you minister to Pastor Carl in his struggle against sin?
4.
What “map,” “process,” “plan,” or “model” would guide you as you helped Pastor Carl with his suffering and his sinning?
It’s to these questions, especially question 4, that we now turn our attention. 
Overview: My Promise to You/The Big Idea
Here’s the big idea or central purpose for our webinar. Everyone wants to “do biblical counseling” and to “be a spiritual friend,” but what does it actually look like in practice? In this webinar session you’ll learn how to use God’s Word to bring Christ’s hope to people’s suffering. First, we’ll explore practically how to offer sustaining care for discouraged people by weeping with those who weep—learning how to empathize with people’s hurts. Second, we’ll discover how to offer healing comfort for suffering people by exploring Christ’s hope in the midst of our grief—learning how to encourage people by relating Christ’s truth to their daily lives.

Preview: The Spiritual Friendship GPS
For that to happen, we need a biblical, historical, and practical GPS for helping hurting and hardened people. We find it in our Christ-centered, comprehensive, compassionate, and culturally-informed compass with the compass points not of N-S-E-W, but of S-H-R-G: sustaining, healing, reconciling and guiding. The chart on the next page overviews this biblical, historical, and practical model. Our webinar session will focus only on the first half of the chart due to time restraints. However, as we’ll see, in comprehensive biblical counseling, we must address both aspects of this biblical model. 
British Christian psychiatrist, Frank Lake, summarized ministry well when he said, “Pastoral care is defective unless it can deal thoroughly both with the evils we have suffered and with the sins we have committed.” Historically, biblical counseling and spiritual friendship have always dealt with both: with suffering and sin. However, in modern Christianity most models focus on one or the other.

Today, we’ll learn how to practice the art of soul care to comfort people like Pastor Carl in their suffering. Soul care includes sustaining where we listen to the earthly story of suffering, we communicate that it’s normal to hurt, we weep with those who weep as Romans 12:15 commands, and we empathize with the agony of living in a fallen world. Soul care also includes healing where we stretch our spiritual friend to the heavenly, eternal story, we communicate that it’s possible to hope, and like Joseph in Genesis 50:20, we encourage people to find God in the midst of their suffering by looking at life with spiritual eyes.
While we will not cover it today, comprehensive biblical counseling also involves learning how to practice the art of spiritual direction to confront lovingly and humbly and then to empower people like Pastor Carl to battle against besetting sins. Spiritual direction includes reconciling where we enlighten people to the two-fold truth that it’s horrible to sin, but wonderful to be forgiven. Spiritual direction also includes guiding where we empower people to live out the truth that it’s supernatural to mature—through Christ’s resurrection power we can be victorious over the world, the flesh, and the Devil. 
Soul Care and Spiritual Direction

Sustaining, Healing, Reconciling, and Guiding

Soul Care: The Evils We Have Suffered

“God Is Good Even When Life Is Bad”

Soul care givers compassionately identify with people in pain

and redirect them to Christ and the Body of Christ

to sustain and heal their faith so they experience

communion with Christ and conformity to Christ 

as they love God (exalt God by enjoying and trusting Him) and love others.



Sustaining: “It’s Normal to Hurt”




Sense Your Spiritual Friend’s Earthly Story of Despair




Empathize with and Embrace Your Spiritual Friend



Healing: “It’s Possible to Hope”




Stretch Your Spiritual Friend to God’s Eternal Story of Hope




Encourage Your Spiritual Friend to Embrace God

Spiritual Direction: The Sins We Have Committed

“God Is Gracious Even When I Am Sinful”

Spiritual directors understand spiritual dynamics

and discern root causes of spiritual conflicts,

providing loving wisdom that reconciles and guides people so they experience

 communion with Christ and conformity to Christ

as they love God (exalt God by enjoying and trusting Him) and love others.



Reconciling: “It’s Horrible to Sin, but Wonderful to Be Forgiven”




Strip Your Spiritual Friend’s Enslaving Story of Death




Expose Your Spiritual Friend’s Sin and God’s Grace



Guiding: “It’s Supernatural to Mature”




Strengthen Your Spiritual Friend with Christ’s Empowering Story of Life




Equip and Empower Your Spiritual Friend to Love

Soul Care: Comfort for Suffering
In “real life,” we might start with Pastor Carl by addressing his struggle with sin, or we might start by comforting him in his suffering over his daughter’s leukemia. In reality, we would move back and forth between suffering and sin because counseling is “spaghetti relationships.” It’s mixed together, merged, twisted, interwoven. In fact, working with people can sometimes feel like a bowl of spilled spaghetti. We can also picture biblical ministry like a spider web woven with tons of links and interconnections. So, while we’ll teach a model in a linear way, please understand that soul care and spiritual direction are complex, back-and-forth, relational, soulful processes.   
Comfort: Called Along Side to Help—Parakaletic (The Holy Spirit Our Comforter/Counselor)
We’ll start our training with soul care through comfort for suffering. 
“Comfort” is a great word both in the English and in the Greek. In the English, it highlights co-fortitude: the idea that we are fortified when we stand together; we are strengthened when others weep with us and grieve with us.

In the Greek, “comfort” comes from a compound word para kaletic or para klesis. It means one called along side to help. In John 14, John uses this Greek word when he describes the Holy Spirit as our Comforter/Counselor. He is our encouragement Counselor called along side and even inside to help us after Jesus ascends to heaven. 
In 2 Corinthians 1, Paul uses the same word nine times in four verses to describe the calling of the Body of Christ to come along side, empathize with, and encourage one another during times of affliction. God calls every one of us to be parakaletic counselors. We may not be able to pronounce it or spell, but we had better learn how to do it and live it!  

Suffering and Sanctification: “God Is Good Even When Life Is Bad”
We sometimes miss the profound biblical truth that when we minister to the suffering, our goal is not only to care, but also to help them to grow. We need to link our ministry to the suffering with the ministry of sanctification—growth in grace. 
Satan wants people to think that when life is bad, God is bad. We help people to understand that even when life is bad, God is good. We help suffering people to find God even when they can’t find relief. 
Sustaining: “It’s Normal to Hurt”
How do we do that? Biblically and historically soul care begins with sustaining. In sustaining we communicate to suffering people that it’s normal to hurt. We give them permission to grieve. We join them in acknowledging with candor that life is bad, and we listen to their earthly story. We enter deeply and personally into the reality that the world is fallen and it often falls on us.
Listen to Your Spiritual Friend’s Earthly Story: 2 Corinthians 1:3-8
Before we do anything else, even before the hug, we must listen to our spiritual friend’s earthly story. This is so basic, but so often we miss it. We rush in quoting Romans 8:28 that God works all things together for good to those who love Him. But while we’re talking about God, we forget to listen to our friend talking about life. How can we possibly relate truth to life if we’ve not listened to our friend’s life narrative?
We say that biblical counseling is Christ-centered, comprehensive, compassionate, and culturally-informed. So let’s learn from a diverse, multicultural group of historic soul care-givers. First, let’s learn about listening to our friend’s earthly story from Octavia Albert. 

Albert was an ex-enslaved college-educated African American pastor’s wife living in Louisiana. In the 1870s, she ministered to many other ex-enslaved men and women by recording their stories of suffering. One of those individuals was Charlotte Brooks. Of Brooks, Albert writes, “It was in the fall of 1879 that I met Charlotte Brooks. I have spent hours with her listening to her telling of her sad life of bondage in the cane-fields of Louisiana.” 
If we would simply do what Octavia Albert did then we would be miles ahead in our spiritual friendships: spend hours listening to sad stories. Rather than rescuing and compulsively fixing, we need to listen to stories of suffering. It’s not easy, but it is biblical.
Do Not Be Ignorant of One Another’s Suffering: 2 Corinthians 1:3-8
In 2 Corinthians 1:3-8, in the context of comforting one another, Paul tells the Corinthians that he did not want them to be ignorant of what happened to him and what was happening in him. He had suffered greatly in Asia Minor—external suffering. And now he was suffering greatly in his heart—internal suffering. He felt the sentence of death; he despaired even of life.
Like the Corinthians and Paul, we must listen to our friend’s internal and external suffering. Pastor Carl suffers externally with brutal criticism and the horrific diagnosis of his daughter’s cancer. But he also suffers internally as Satan tempts him to give up, to doubt the goodness of God. 
Instead of being Pollyanna Christians, we must face the fact that life is bad! We must be willing to learn the history of each other’s suffering—the suffering of living in a fallen world that often falls on us. 
Empathize with Your Spiritual Friend’s Earthly Story: Romans 12:15
As important as it is to listen, if we stop there then we run the risk of simply being “data collectors.” Sustaining is not so much about gathering information as it is about entering souls. As we listen to our spiritual friends’ earthly stories we need to empathize with them in their story. Empathy is not some secular Trojan Horse. It’s a biblical word and a scriptural concept. Think of the word: em-pathos: to enter the pathos or the passion of another, to allow another person’s agony to become your agony, to weep with those who weep (Romans 12:15).

Notice how Octavia Albert allowed Charlotte Brooks’ agony to become her own. “Poor Charlotte Brooks! I can never forget how her eyes were filled with tears when she would speak of all her children: ‘Gone, and no one to care for me!’” 
Sustaining Pictured: Climb in the Casket
Albert pictures for us the essence of sustaining: we need to climb in the casket. This rather macabre image is totally appropriate. When we engage people like the Apostle Paul who feels the sentence of death, who despairs even of life, we enter their agony by climbing into their casket experience. With Pastor Carl it would mean entering the casket of what it might feel like for a parent to hear the doctor say, “I’m sorry. Your daughter has leukemia.”  
Compassionate Commiseration
Not only must we feel what another person feels, we need to express and communicate that we “get it,” we feel it, we hurt too. Consider how Octavia Albert does so with Aunt Charlotte. “Aunt Charlotte, my heart throbs with sympathy, and my eyes are filled with tears, whenever I hear you tell of the trials of yourself and others.” 
What she modeled in 1879, the Church has long called “compassionate commiseration.” Don’t let these two beautiful, powerful words intimidate you. Co-passion: to share the passionate feelings of another. Co-misery: to partner in the misery of your spiritual friend. 
Comfort Your Spiritual Friend in His/Her Earthly Story: Hebrews 4:15
You may be thinking, “This sustaining stuff is hard work and it better be worth it!” You’re right—it is hard work. And yes, it is worth it. Because sustaining empathy brings comfort—that co-fortitude that we just mentioned. Another enslaved African American illustrates this for us.

Olaudah Equiano was born free in 1745 in Benin on the west coast of Africa, and then kidnapped at age ten along with his older sister. Sold and separated from one another several times, he described their reunion. “The only comfort we had was in being in one another’s arms all that night, and bathing each other with our tears.”
Ponder that: being in one another’s arms; bathed in comforting tears. People often need our silence more than they need our speeches. They need our presence, not platitudes and simplistic solutions. 
Shared Sorrow Is Endurable Sorrow
Years later Equiano writes a letter of confrontation to the slavers who continually separated he and his sister. “Are the dearest friends and relations still to be parted from each other, and thus prevented from cheering the gloom of slavery with the small comfort of being together, and mingling their sufferings and sorrows?”
Equiano beautifully portrays the truth that shared sorrow is endurable sorrow. God never intends for us to suffer alone. As we mingle our sufferings and sorrows, two become stronger than one, and the one is empowered to endure. Imagine what might have happened had Job’s wife shared his sorrow rather than urging him to give up on God in his sorrows. We need to follow the model of the ultimate Spiritual Friend who sympathizes with our weaknesses and thus empowers us in our weakness. 
Enter Your Spiritual Friend’s Earthly Story: Romans 9:2-3; John 1:14
Our calling from God as soul care-givers gets more and more intense. We’re also to enter our spiritual friend’s earthly story. Again, Equiano illustrates this for us. “Happy should I have ever esteemed myself to encounter every misery for you, and to procure your freedom by the sacrifice of my own!”
Incarnational Suffering
Do we understand what he’s implying? It’s like what Paul said in Romans 9:2-3 when he was willing to trade places with his unsaved Jewish friends and willing to suffer being accursed—suffer hell, if it meant their salvation. 
It is incarnational suffering—suffering that enters into the world of another person. Suffering that cares so much that if possible it would endure substitutionary suffering. It’s what Jesus did. Seeing our earthly story, empathizing with our earthly story, He left heaven, left the Father, came to earth, was born in our likeness, and then suffered on our behalf. That’s incarnational suffering.

Point Your Spiritual Friend to Jesus in His/Her Earthly Story: 1 Peter 5:1-4
And that’s why, ultimately, we don’t want to point people to ourselves. We want to point our spiritual friends to Jesus—the ultimate Spiritual Friend. When we see ourselves as under-shepherds, as Peter did in 1 Peter 5:1-4, then people will see Jesus in us.

That’s exactly what occurred with Octavia Albert and Aunt Charlotte, as Charlotte describes her response to Albert’s care. “La, me, child! I never thought any body would care enough for me to tell of my trials and sorrows in this world! None but Jesus knows what I have passed through.” 
Jesus with Skin On
Octavia Albert was Jesus with skin on. Her care gave Aunt Charlotte a human taste of Jesus’ care—a taste Charlotte thought she would never receive this side of heaven. 

Engage in Sustaining Trialogues with Your Spiritual Friend: Matthew 18:20
We are not passive as we listen to our spiritual friend’s earthly story. Instead, we engage in what I call a sustaining “trialogue.” In a monologue, I talk to you as I’m doing now. In a dialogue, we interact back and forth. But in a trialogue there’s a three-way conversation—the human counselor, the human counselee, and the Divine Counselor through the Word of God and the Spirit of God. 
In preaching or the pulpit ministry of the Word, which is very powerful, we predominantly experience a monologue and thus we don’t experience the same level of give-and-take as we can have in the personal ministry of the Word. In personal ministry, we can target our spiritual conversations and our scriptural explorations to match and fit our spiritual friend’s circumstances. 

In my book Spiritual Friends, I offer literally thousands of examples of trialogues. For now, I’ll suggest a few sustaining trialogues that are representative of interactions you might have with Pastor Carl and others enduring suffering in a fallen world.

· “Pastor Carl, I’m so sorry for all that you’re going through with your daughter’s illness and this unjust criticism.”

· “I can only begin to imagine what you might be feeling.”

· “If it were me, I think I might be feeling ________. How does that relate to how you’re feeling?” 

· “Who has been a source of comfort for you? Who has wept with you in your weeping?”
· “What are you grieving over the most?” 
· “What do you think the Bible teaches about feeling and expressing anger and even doubt in a situation like yours?”

· “The Apostle Paul admitted that he despaired. How do his feelings compare to yours?” 
Again, these are simply samplers, and they’re not meant to be said in a rote, wooden way. They’re meant to provide examples of some of the ways we can engage our hurting spiritual friends in spiritual conversations. 
So What? Growing As a Soul Care-Giver
I don’t want this webinar to be simply about information. It should also be about application. So we need to ask, “So what?”

How can we apply what we’ve learned so far? How can our knowledge of biblical sustaining make a difference in our actual ministry after the hug? 
After our webinar is over, I’d encourage you to ponder and respond to the following questions so that you can begin to put into practice the relational competencies of sustaining.
1.
Who has sustained you by helping you to sense that “it’s normal to hurt”? Who has “climbed in the casket” with you? How?

2.
How might Jesus sustain Pastor Carl?

3.
How could you use the principles of sustaining to empathize with and comfort Pastor Carl? 
a.
Convey to Pastor Carl that “it’s normal to hurt.”

b.
Give Pastor Carl permission to grieve.

c.
Listen to Pastor Carl’s earthly story.

d.
Don’t be ignorant of Pastor Carl’s suffering.

e.
Face the fact that “life is bad” for Pastor Carl.

f.
Empathize with Pastor Carl’s earthly story.

g.
Climb in the casket with Pastor Carl.

h.
Experience compassionate commiseration with Pastor Carl.

i.
Comfort Pastor Carl in his earthly story.

j.
Share Pastor Carl’s sorrow so his sorrow is endurable.

k.
Enter Pastor Carl’s earthly story.

l.
Suffer incarnationally with Pastor Carl.

m.
Point Pastor Carl to Jesus as his ultimate Spiritual Friend.

n.
Be Jesus with skin on for Pastor Carl.

o.
Engage Pastor Carl in sustaining trialogues. 

Healing: “It’s Possible to Hope” 
When I was growing up, I was a diehard fan of the Chicago Cubs. Ron Santo was their third-basemen and toward the end of his career he had gotten a little overweight, so he was not the swiftest base-runner. One rainy day at Wrigley Field, Santo hit a ball deep off the wall that should have been an easy double, at least. But as he chugged around first base and the throw came in from the outfield, Santo had to dive toward second base. Landing in the mud, he hit with a thud and came to a sudden stop three feet away from the base. Smiling sheepishly, he reached his hand out as he was easily tagged out. 
Here’s the point. Sustaining is vital. Climbing in the casket is necessary. But if we stay in the casket, if we never move from sustaining to healing, then we are much worse than Ron Santo stuck between first and second base. We must journey toward healing hope. 

Sustaining says, “It’s normal to hurt.” Healing says, “It’s possible to hope.” Sustaining provides empathetic permission to grieve. Healing offers encouragement to grow. Sustaining faces the fact that life is bad. Healing reminds people that God is good. Sustaining listens to the earthly story. Healing listens together to God’s eternal, heavenly story.

In fact, we should picture ourselves pivoting back and forth between the earthly story and the eternal story—one foot at all times in both worlds. We should listen with both ears: one to our friend’s temporal story of hurt and the other to our Father’s heavenly story of hope. Biblical counseling resides between both worlds. 
Stretch Your Spiritual Friend to the Larger Story: 2 Corinthians 1:9-11
We start the healing process with stretching our spiritual friend to the larger story. Let’s go back in our minds to 2 Corinthians 1. We left Paul in the casket of despair. We stopped reading the rest of the passage where Paul says that his external and internal suffering happened so that he might not rely on himself but on God who raises the dead!
That’s what healing does—it encourages people to read the rest of the story, to see the larger picture, to trust in the God who raises dead people. 

When Life Stinks, Our Perspective Shrinks 
That’s necessary because when life stinks, our perspective shrinks. Isn’t that true? When hard times come, we tend to focus our eyes only on the small, narrow, negative, earth-bound, eye-balls only perspective.

Crop Christ Back Into the Picture 
That’s not just a natural phenomenon. That’s a Satan-thing. Here’s what Satan does. He crops God out of the picture. Think about digital photography today and photos on our computers. We can crop people and things out of pictures with ease. That’s what Satan attempts to do. He joins our natural inclination toward a shrunken perspective and he tries to crop Christ out of the picture. Our role as spiritual friends in healing is to crop Christ back into the picture.

Ask: “What Is God Up To in This?” 
How do we do that? There are many principles, but sometimes we make it much harder than we have to. In sustaining, we naturally ask, “How do you feel about that?”

In healing, it should become just as natural for us to ask our friends, “What do you think God is up to in this?” Just as we ask feeling questions in sustaining, we can ask God questions, spiritual questions, larger-story questions in healing. Of course, we can only do that if we have been feasting on God’s Word.  
Healing Pictured: Celebrate the Empty Tomb! 
That’s exactly what Paul did in 2 Corinthians 1:9. He brought God back into the picture. He saw with spiritual eyes God’s spiritual plan. But these things happened so that you would not rely on yourself, but on God who raises the dead. God allowed Paul’s suffering so that Paul would learn to celebrate the empty tomb—to rely not on himself, but on God who raises the dead. 

Stretch Your Spiritual Friend to God’s Story: Ephesians 3:14-21
Closely related to stretching our friend to the larger story is the healing skill of stretching our friends to God’s story—to knowing God and living our lives on the basis of our biblical image of God. We illustrate this with another great historical witness from the past: Perpetua, who is known as the first female martyr of the Church. Barely over twenty, a mother of a young child, and a recent convert, she is jailed and told that unless she recants her confession of faith made at her baptism, she will be killed. 

Refusing to recant, she’s imprisoned. While in prison she pens the story of her life. On the first page she shares her purpose by explaining that her book was, “Written expressly for God’s honor and people’s encouragement.” Even on her way to martyrdom, Perpetua is focused on healing encouragement for others that glorifies God.

As she and her fellow converts were being marched to their death, they were witnessing to the crowd. We’re told that, “They were exhorting the people, warning them to remember the judgment of God.”
Cling to Our Image of God’s Holy Love 
Let’s think about this. If anyone ever had an excuse to focus on life is bad it was Perpetua. If anyone could be tempted to crop Christ out of the picture, at this moment it would have been Perpetua. Instead, she remembers the future and focuses on the eternal character of God—our God of holy love who guarantees that while in this life things can go horribly wrong and be terribly unjust, from God’s perspective all will be well. Like Perpetua and her band of brothers and sisters, we need to cling to our image of God’s holy love—that He is simultaneously and continuously in control and caring, all-powerful and infinitely loving, above us and near us. 
Cling to Our Image of Who We Are in Christ 
Toward the end of her life, others took over the writing of her life story. They describe her final moments. “Perpetua followed with a quick step as a true spouse of Christ, the darling of God, her    brightly flashing eyes quelling the gaze of the crowd.”
On her way to death, with her eyes, she shuts the mouths of the boisterous pagan crowd. How? By clinging to the image of who she was in Christ. To them she was entertainment. To Christ she was the darling of God.

When we’re hurting, when our spiritual friends are struggling, when Satan crops Christ out of the picture, we must remind one another Whose we are: we belong to the God of holy love. And we must remind one another who we are: in Christ we are the beloved of God. As Paul prays in Ephesians 3, together with all the saints we need to grasp that we are infinitely loved by our infinitely loving God.
Stretch Your Spiritual Friend to the Eternal Story: Romans 8:17-39
In healing, we stretch one another to the larger story, to God’s story, and to the eternal story. Ponder how Perpetua and her friends accomplished this. 
Travel Together on the Road to Eternal Hope 
Perpetua’s friend and fellow martyr, Felicitas, was pregnant. According to Roman law, she could not be executed until after her baby was born. Her fellow Christian martyrs hated that she would have to be martyred alone. Of them it was written, “Her friends were equally sad at the thought of abandoning such a good friend to travel alone on the same road to hope.” Felicitas joined them in praying that she would give birth early so that she could be executed with them. And that’s exactly what occurred. 
Amazing! Most of us would plead for every extra hour and day possible. Most of us would not perceive the road to death by the sword to be the road to hope. They did. And, they perceived that in the Body of Christ we are to travel this road together, not alone. 
I experienced this truth recently. Two close friends who were struggling with deep grief left the sanctuary in the middle of our morning worship service. Noticing this, my wife and I exited also. Meeting them in the foyer, we spent the next hour crying, praying, and sharing. Several times they told us, “We’re so sorry you had to miss church.” We kept responding, “We are doing church. We are being the church together with you.”

Perpetua, Felicitas, and their friends shared Paul’s Romans 8 perspective that suffering today is not worthy of being compared to the glory that shall be revealed in heaven. Eternal hope provides an eternal perspective.
Weave in the Truth: We Are More Than Conquerors! 
Witnesses watching their final hours shared this testimony about Perpetua and her friends. “The day of their victory dawned, and with joyful countenances they marched from the prison arena as though on their way to heaven. If there was any trembling, it was from joy, not fear.”
The day of their victory? Only if one has an eternal perspective! They were able to weave in the eternal truth that we are more than conquerors through Him Who loves us so. Nothing shall ever separate us from the love of God in Christ—not even death. 

Pastor Carl, beat, beaten up, burned, and burned out, needs to know that he is not traveling alone on the road to hope. He needs to know that he is more than a conqueror—over his suffering and over his sinning. We need to help him to weave eternal truth into his temporal story. 

Stretch Your Spiritual Friend to the Spiritual Story: 2 Kings 6:15-17
In healing we stretch our spiritual friends to the larger story, to God’s story, to the eternal story, and to the spiritual story. And, in case you’re wondering, please don’t ask me to dissect how each of these are different! They’re overlapping descriptions of the essence of the healing process historically and biblically.

Once again, Perpetua is our model. It was said of her: “But that noble woman stubbornly resisted even to the end. Perpetua was singing victory Psalms as if already crushing the head of the Egyptian.”
See Life with Faith Eyes 

We need more as if living. As if living looks at life with spiritual eyes because we need to see life with faith eyes. It does what Perpetua was able to do. It does what Elisha did. Remember the story? He and his servant are surrounded, vastly outnumbered by the enemies of God. Elisha, with spiritual eyes, sees that those who are with him are more than those who are with the enemy. His servant surely thought that Elisha had finally lost it. And then Elisha prays, “O LORD, open his eyes so he may see.” 

We need to pray for the Pastor Carls of the world, “Open the eyes of his heart, Lord.”

Stretch Your Spiritual Friend to the Scriptural Story: Engage in Healing Trialogues
With one foot pivoting in our friend’s earthly story, our other foot is pivoting in God’s heavenly story. We merge the two realities through stretching our friend to the scriptural story as we engage in healing trialogues—the bridge between two worlds. Here are a few suggested healing trialogues that are representative of interactions you might have with Pastor Carl.


· “Pastor Carl, God’s timing and ours are often light years apart. What are you experiencing as you wait on God?”

· “Satan wants to use your suffering to suck the life out of you. How can you connect to Christ’s     resurrection power to find new zeal for God? How can you not only survive, but thrive?”

· “How could you relate Paul’s perspective on his suffering in Romans 8:17-39 to your life? How     could taking on his perspective alter yours?”

· “What might God be wanting to accomplish in your life through your circumstances?”

· “God is holy, and loving. What impact do these attributes of God have on you as you face this?”

· “How have you been able to worship God in the midst of this?”
Notice in these healing scriptural trialogues how we use God’s Word to light our spiritual friend’s path. We tend to use the Scriptures like a floodlight that we shine directly in someone’s eyes immediately after they’ve been wandering in the dark. What happens? They’re shocked and become even more blinded. That’s not how we use God’s Word. Instead, it’s a flashlight that we hold together to shine on their path so they can see God’s comfort, encouragement, and direction along their healing journey. 
So What? Growing As a Soul Care-Giver
As I noted earlier, my passion is to equip you not only to know biblical content, but also to apply truth to life. That means we must ask again, “So what?”

How could what we’ve learned about healing make a difference in our ministry after the hug? After our webinar is over, I’d encourage you to ponder and respond to the following questions so that you can begin to put the relational competencies of healing into practice.
1.
Who has joined you in the healing process by helping you to sense that “it’s possible to hope”? Who has “celebrated the resurrection with you” and stretched you to God? How?

2.
How might Jesus heal Pastor Carl?

3.
How could you use the principles of healing to join Pastor Carl in the healing process?

a.
Join with Pastor Carl in discovering that “it’s possible to hope.”


b.
Encourage Pastor Carl with the truth that God is good even when life is bad.


c.
Stretch Pastor Carl to the larger story.


d.
Understand that when life stinks, our perspective shrinks.


e.
Help Pastor Carl crop Christ back into the picture.


f.
Explore with Pastor Carl, “What is God up to in this?”


g.
Celebrate the empty tomb with Pastor Carl.


h.
Stretch Pastor Carl to God’s story.


i.
Empower Pastor Carl to cling to the image of God’s holy love.


j.
Enlighten Pastor Carl to who he is in Christ.


k.
Stretch Pastor Carl to the eternal story.


l.
Travel together with Pastor Carl on the road to hope.


m.
Explore with Pastor Carl how eternal hope provides an eternal perspective.


n.
Weave in the truth that Pastor Carl is more than a conqueror.


o.
Stretch Pastor Carl to the spiritual story.


p.
Help Pastor Carl to see life with faith eyes.


q.
Engage in healing trialogues with Pastor Carl. 

If we had another hour, then we’d want to explore how to help Pastor Carl to overcome the besetting sins and the idols of the heart that he’s struggling with. Without that spiritual direction process, our ministry would not be comprehensive. However, that will have to wait until a future webinar session.
Conclusion: The Appetizer and the Full Course Meal!
How to Care Like Christ is your appetizer. It’s meant to whet your appetite for the full course meal. At best, a one-hour webinar can energize you to start the process of becoming Christ-centered, comprehensive, compassionate, and culturally-informed soul physicians and spiritual friends. At the end of my seminars, people always ask me, “Doc. K., where do we go from here? What resources can you offer to take me to the next step?” 
I’m biased, but I think that my books Soul Physicians, Spiritual Friends, Beyond the Suffering, Sacred Friendships, and God’s Healing for Life’s Losses are part of the full course meal you crave. They’ll take you to the next step and beyond. You can read sample chapters from each book at www.rpmministries.org.
For those of you interested in the next step, you can also order any of those books for 40% off. When you order, if you send me an email (rpm.ministries@gmail.com) after you order and put in the subject line, “Webinar,” then I’ll include for free a 55-page e-document that manuscripts not only every word you heard now, but also everything about reconciling and guiding. My How to Care Like Christ manuscript also includes an entire section on how to change lives with Christ’s changeless truth. It provides six core theological foundations for biblical counseling and spiritual formation. It addresses life’s seven ultimate questions. 
Truth be told, you’re already well on your way to being competent to counsel. Like the Apostle Paul says in Romans 15:14, I am convinced that you are full of goodness, complete in knowledge, and competent to counsel one another in biblical community. 
Thank you for participating in our webinar on How to Care Like Christ. 
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